CERTIFICADO

Certifica que a empresa

ALFA RODOBUS S/A TRANSPORTES,
ADMINISTRACAO E PARTICIPACAO

Rua Marco Giannini, 533 - Jardim Gilda Maria
05550-000 Sao Paulo - SP
Brasil

implementou e mantém um
Sistema de Gestao da Qualidade.

Escopo:
Prestagao de servigos no sistema de transporte coletivo de passageiros urbanos da regido
metropolitana da cidade de Sao Paulo e atividades de conservacédo e manutencao de frota.

Através de uma auditoria, documentada em um relatério, foi comprovado
gue o sistema de gestdo cumpre os requisitos da seguinte norma:

ISO 9001 : 2015
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Numero do certificado 488918 QM15

Vélido a partir de 27-04-2018

Vdlido até 26-04-2021 (( DAKKS

Data da certificacdo 27-04-2018 Eg;ﬁ;g;femgm”e
D-/M-16074-01-00

DQS GmbH
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Stefan Heinloth
Diretor Executivo

Accredited Body: DQS GmbH, August-Schanz-Strale 21, 60433 Frankfurt am Main, Germany
Administrative Office: DQS do Brasil Ltda., Av. Adolfo Pinheiro, 1001 - 3° andar,
04733-100 S&o Paulo — SP, Brazil
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CERTIFICATE

This is to certify that

ALFA RODOBUS S/A TRANSPORTES,
ADMINISTRAGCAO E PARTICIPACAO

Rua Marco Giannini, 533 - Jardim Gilda Maria
05550-000 Sao Paulo - SP
Brazil

has implemented and maintains a Quality Management System.

Scope:

Provision of services in the public transportation system of urban passengers of the
metropolitan region of the city of S8o Paulo and activities of conservation and maintenance of
fleet.

Through an audit, documented in a report, it was verified that the managemenf system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 488918 QM15

Valid from 2018-04-27 TR A A
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DQS GmbH
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Stefan Heinloth
Managing Director

Accredited Body: DQS GmbH, August-Schanz-Stralle 21, 60433 Frankfurt am Main, Germany
Administrative Office: DQS do Brasil Ltda., Av. Adolfo Pinheiro, 1001 - 3° andar,
04733-100 S0 Paulo - SP, Brazil
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THE INTERNATIONAL CERTIFICATION NETWORK
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CERTIFICATE

DQS Holding GmbH has issued an IQNet recognized certificate that the organization

®

ALFA RODOBUS S/A TRANSPORTES, ADMINISTRAGAO E PARTICIPAGAO

Rua Marco Giannini, 533 - Jardim Gilda Maria
05550-000 Sao Paulo - SP
Brazil

has implemented and maintains a Quality Management System.

Scope:
Provision of services in the public transportation system of urban passengers of the metropolitan region of the city of
Sa0 Paulo and activities of conservation and maintenance of fleet.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Issued on: 2018-04-27
Expires on: 2021-04-26

This attestation is directly linked to the IQNet Partner’s original certificate and
shall not be used as a stand-alone document.

Registration number: DE-488918 QM15

ichael Drechsel

Alex Stoichitoiu

President of IQNet Managing Director of
_‘ PR DQS Holding GmbH
s Nt N iQNet Partners*:
THE INTERNATIONAL CERTIFICATION NETWORK ®
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ftaly \

CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland
NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia Sl Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNEet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet pariners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



